
2900 Mountain Road  
Glen Allen, Virginia 23060 

804.382.0500 

WEDDING AND SPECIAL EVENT INFORMATION 

Thank you for considering The Virginia Cliffe Inn as the location for your wedding and/or 
reception or special event.  We have put together this informational packet to answer those 
questions asked most frequently.  If you have any other questions, please feel free to ask.  We 
want to help you put the "special" in that special day. 

HOW DO I RESERVE THE INN? At the Inn we offer packages depending on your desires 
and the size of your event.  Weddings take place in our gazebo garden area or on the front porch 
of our plantation style home.  Once you have made your decision to have your event at The 
Virginia Cliffe Inn a deposit of 25% -33% of the total package will be required to secure the 
date and time you select, dependent upon how soon the event is due to take place. All contracts 
are based on first come, first serve basis. 

HOW MUCH TIME AM I ALLOTED? The Virginia Cliffe Inn offers “by the hour” 
packages for small weddings and receptions during off-season times and/or when coordinated 
with other scheduled events. “By the hour”  packages are usually agreed upon up to 60 days 
before the event. Weddings can take place in a little as one hour, while receptions have a 
minimun of three hours.  

Our larger wedding packages start at 6 hours, and allow you to add on hours  if you would like 
to reserve more time  for your event.  Most brides, decorators, florist, cake delivery etc. arrive 
up to two hours before the wedding.  Most ceremonies last approximately 30 minutes.  
Professional photograhers usually take pictures up to 60 minutes after the ceremony.  Large 
receptions often last three to four hours.  You should plan for time after the guests leave for 
your caterer to complete removing food and trash and cleaning the used equipment.   If you 
have a package that includes tables and chairs from The Virginia Cliffe Inn, you do not need to 
include chair and table setup and removal in your contracted time.  

WHAT ABOUT OVERNIGHT ACCOMMODATION? 
Our Inn is a fully licensed bed and breakfast,we can sleep up to 12 people in the main house, in 
King and Queen sized rooms. Wedding couples may make room reservations for themselves at 
a discount of 20% off our rack rates for overnight stays during their wedding.  



Because the Bed and Breakfast side of the business operates independently of the events and 
weddings side, if you do not book accommodation there is a chance that rooms may be 
occupied by members of the public who booked via Expedia or other sites. They will be asked 
to follow restrictions pertaining to entry and exit, while your event is taking place, and will be 
prevented from interfering in your event. 

WHAT ABOUT INCLEMENT WEATHER?  Large weddings and receptions at The Virginia 
Cliffe Inn take place in our outdoor garden area.  We do include our large enclosed four seasons 
pavilion and our permanent tent 40’x 40’ for use in the event of rain.  If your guest list exceeds 
200 you may wish to consider renting a second tent.   

HOW ABOUT A WEDDING REHEARSAL? If your wedding ceremony is taking place at 
The Virginia Cliffe Inn, we encourage you to have a rehearsal prior to the event.  If you have a 
package that includes a rehearsal it does not take away from your contracted hours.   We make 
every effort to schedule the rehearsal at your convenience; however, we must work around 
other events scheduled at the Inn.  Rehearsal scheduling needs to be agreed upon no sooner 
than 1 month before your wedding.  

WHAT IF WE WOULD LIKE A REHEARSAL DINNER? The Pavilion or the tent at The 
Virginia Cliffe Inn is a fun and special place for rehearsal dinners.  If we do not have a wedding 
taking place, we would love to book your rehearsal dinner 90 days before your wedding.   

WHAT ABOUT EQUIPMENT?  Our “build your own” packages do not include rental 
equipment.  The equipment needed can be rented based on individual need.  We do create 
wedding packages and special event packages that include rental equipment. The Virginia 
Cliffe Inn includes setup and removal of our rental equipment in our package price. If you are 
bringing in rental equipment from other sources, you will need to provide your own set up. 
Most caterers include serving pieces and food equipment in their prices.  If additional 
equipment is needed please notify us so that we can make the necessary arrangements.  If rental 
equipment is not included in your contract, please note that The Virginia Cliffe Inn has 
restrictions on the delivery of outside suppliers. 

WHAT ABOUT FOOD?  The Virginia Cliffe Inn allows you to choose a professional, 
licensed caterer of your choice for the event.  The professional caterer will be able to bring 
pre-prepared food and serve it.   We have facilities for the warming and cooling of pre-prepared 
foods only.   If you need a professional caterer, we will be happy to recommend several that 
have helped with events at the Inn. 



WHAT ABOUT DRINK?   At The Virginia Cliffe Inn, we do allow your guests to drink 
responsibly.  The Virginia Cliffe Inn can not be held liable for alcohol misconduct.   If you or 
your caterer purchases alcohol for your guests, you are required to have an ABC banquet 
license. Your caterer may already have this license. If not, here is the link : https://
www.abc.virginia.gov/licenses/get-a-license/banquet-licenses.  

WHAT ABOUT MUSIC AND DANCING? The Virginia Cliffe Inn wants your event to be 
“just the way you want it!”  Brides often select DJs, bands, string quartets, harp players, 
keyboard players, etc. to enlighten their guests at both the wedding and reception. The tent or 
pavilion is a great place for dancing.  At The Virginia Cliffe Inn we have a dance floor that can 
be rented and can be placed in tent or pavilion if you do not wish to dance on the cement floor. 
Our tent area and cottage deck are often used for your musicians.  The gazebo and front porch 
both include outlets for electrical equipment.   If you are hosting an evening event, amplified 
music is limited to 11:00 p.m.  Henrico County governs the Inn and we must adhere to volume 
regulations.   

DRESSING FOR THE EVENT? The Virginia Cliffe Inn provides both a bridal dressing room 
and a groom’s dressing room with a bathroom and full-length mirror.  The bridal room has an 
outside entrance, so your family, attendants, and photographer have easy access to helping you 
prepare for the festivities.  The groomsmen dress in the upstairs of the Cottage.  

WHAT ABOUT YOUR SUPPLIERS?  Catering, florist, photographers, etc. are your 
responsibility.  We will share names and telephone numbers with you of any we recommend.   
If you have booked a venue planner with us, they will meet with your vendors for a planning 
visit. If you do not have our planning services, you may invite your vendors to our 30-day 
planning meeting.  

BRIDAL PORTRAITS? Brides often request to use the Inn for their bridal portraits.  We are 
happy to have you and your photographer come out and shoot the pictures on location.  
Appointments can be made with us for location shots.  The cost of the service is $50.00 per 
hour.  The Bridal Quarters may be rented for you to dress onsite for your photo shoot.  

DECORATIONS? We encourage you to make your day as special as possible with 
decorations. Decorations need to be approved by The Virginia Cliffe Inn. Decorating usually 
occurs at the beginning of your contracted time frame on the wedding day.  If you need 
additional time for decorating and/or removal, extra hours may be purchased.  This will need to 
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be scheduled with other events taking place at the Inn. Our wedding and reception areas are 
well lit, however if you wish to decorate with area lighting it is permitted.   We do not permit 
any decorations that you cannot clean-up at the end of your event - i.e. confetti, fake rose 
petals, glitter, silly string, rice or bird seed, fireworks or Chinese lanterns.  These items create a 
mess in the yard and impact the next day’s event.   

CLEANING? The facility will be ready for your event.  Most caterers dispose of trash from 
your party as part of their services to you.  Cans, beer bottles,  and debris left from your 
wedding party are your responsibility.  Trash needs to be in tied bags and deposited in the 
designated receptacle near the Cottage.  We offer a clean up service, for a fee,  if you wish to 
just leave when your event is over, don’t worry, we will take care of everything.  The Inn will 
do all of the major cleaning such as cleaning the bathrooms, vaccuming after the event, etc.  

PARKING?  You and your guests may park head-in to the left of the paved driveways at the 
fence.  If your package includes it, you will have the assistance of parking attendants.  Please 
do not park sideways, on the front lawn or rear lawn, or in the main driveways.  Parking at the 
fence near the cottage is reserved for your wedding party and your suppliers.  

WHAT ABOUT CHILDREN AND PETS?  Parents are required to maintain close 
supervision of all children during the event. The Virginia Cliffe Inn has many attractions that 
can be hazardous to an unsupervised child.  Parents are required to be present with children on 
the immediate grounds at all times. No children are allowed on the bridge or near the pond 
without adult supervision.  The Virginia Cliffe Inn is full of prized possessions that will have to 
be replaced if broken or damaged. 

If you wish to have your dog or cat be part of the ceremony we welcome them too. As long as 
they are kept on a leash and you clean up after them. We restrict this to pets belonging to the 
wedding couple only, and only one animal is permitted per couple. 

WHAT ABOUT PAYMENT?  If your event is booked 12 months prior to the date, a deposit 
of one-fourth (25%) of the contracted price is submitted with the signed contract.  If your event 
is booked 9 months prior to the date, a deposit of one-third (33%) of the contracted price is 
submitted with the signed contract. Payments are made each quarter or evenly spaced, and the 
final payment will be due thirty days prior to the event. Payment is preferred by check or cash; 
however, we do accept credit cards. Credit Card payments are subject to a 4.00 % convenience 
fee.  The balance and security deposit will be due in full thirty days before the event.  A security 
deposit check of $300.00 is required 30 days prior to your event and returned to you if no 
damages occur. A detailed notification will be presented in writing to the renter(s) before 



applying charges to the security deposit check.  The amount charged will be assessed based on 
the current value of the damaged property.  Renters will also be charged $150.00/hour for 
failure to comply with the time frames specified in the contract.    

WHAT ABOUT CANCELLATION?  At the Virginia Cliffe Inn it is important to us that you 
are extremely happy and excited about your event.  If for any reason you need to postpone your 
plans, we will be happy to work out a new date with you within a one-year period.  You may 
reschedule your event once only. Cancellation is possible if it occurs 9 months prior to your 
event with return of payments minus the non-refundable deposit and minus any contracted 
services such as a Venue Planner.  If cancellation occurs less than 9 months of the date of your 
event you will not receive a refund however funds paid will be transferred to any service The 
Virginia Cliffe Inn offers such as rescheduling  your event to a new date, hosting another event 
such as a shower, party, lodging, etc.  

WHO DO I CONTACT?  At The Virginia Cliffe Inn we are very proud of our family owned 
and operated business.  Our Events team looks forward to working with you to plan your event.  
We can be reached at (804) 382-0500 or weddings@vacliffeinn or events@vacliffeinn.com.   

FINALIZING DETAILS: We want your event to be perfect!  Thirty days before the event your 
Venue Planner or staff at The Virginia Cliffe Inn will arrange a one-hour appointment with you 
to finalize the details.  It is our goal to make this important day for you as special and 
memorable as possible.  Please feel free to contact us with any questions or concerns that you 
may have.  We would love to help! 
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